
 
 

 
Johns Hopkins Homewood Campus Practices Green Cleaning 

 
 
 
The Johns Hopkins University, Homewood Campus Custodial Department follows a comprehensive green 
cleaning and housekeeping program, to maintain high indoor air quality standards.  This program reduces the 
quantity of indoor air contaminants that are odorous, irritating, and harmful to the building occupants by 
mandating that cleaning chemicals used within the building meet requirements for toxicity.  

 
In addition, the program encourages the use of chemicals that are non-hazardous and biodegradable, thereby 
contributing to the quality of the environment outside of the project as well.  To ensure that the health and 
environmental benefits achieved are upheld over time, the program also includes training procedures for all 
custodial personnel. 
 
Procedural Requirements 
 
The Green Cleaning and Housekeeping Program for campus is carried out by the university’s custodial staff and 
includes the following procedures: 
 

1.     Schedule 
a. Most cleaning operations are performed at the end of the normal business day in order to 

minimize work interruption and the exposure of building occupants to the chemicals being 
used. 

b. In addition, the cleaning schedules are reviewed routinely and adjusted as necessary in order 
to best integrate with the current building and occupant needs. 

2. Communication 
a. The departments have staff members who serve as the contact between their space and the 

building maintenance and custodial staff.  This person is responsible for communicating any 
feedback from their occupants to the custodial staff, as well as vice versa. 

b. Material Safety Data Sheets (MSDSs) of every product used within the building are available 
for review by occupants when requested and in case of emergency. 

3. Cleaning Supplies 
a. Most cleaning chemicals and equipment used in the building comply with the Green Cleaning 

and Housekeeping Program’s performance standards. 
b. All cleaners are stored in designated closets, preventing the spread of potentially harmful 

chemical irritants. 
c. As much as is feasible, the housekeeping management purchase concentrated cleaners and 

dilute them according to the manufacturers’ directions. 
d. Housekeeping staff primarily use reusable cleaning cloths instead of disposable paper 

towels.   
e. The cleaning staff routinely track the quantity of cleaning products used and inspect and 

maintain all custodial equipment. 
4.  Cleaning Areas 

a. Any high-traffic areas, such as entryways and walk-off mats, are cleaned, at minimum, on a 
daily basis to minimize the spread of particulates into the rest of the building.  These areas 
may need more frequent cleaning during poor weather conditions, such as rain or snow.  In 
addition, walk-off mats are extraction cleaned as needed depending on use. 

b. All restroom surfaces are cleaned and disinfected, at a minimum, on a daily basis.  All 
departmental pantry areas are cleaned and disinfected, at minimum, on a daily basis. 

c. All floors are maintained according to the manufacturers’ recommendations in order to 
maximize lifespan.  Powered equipment used for this purpose is designed to collect 
particulates, such as a HEPA filter, and a variable control for dispensing the optimal amount 
of cleaning fluid.  Intensive and potentially odorous floor maintenance procedures, such as 
stripping and refinishing, are performed during off hours in order to provide as much time as 
possible for the area to dry without interfering with normal building operations.  Additional 



 

  

ventilation is used when necessary to ensure the area is satisfactorily flushed out before 
regular building occupants return. 

5. Waste and Recycling 
a. All waste items generated by cleaning operations (i.e. packaging material, containers, used 

equipment) are separated and placed in the appropriate recycling containers. 
b. Waste containers located in restrooms are emptied, at a minimum, on a daily basis. 
c. All waste and recycling material is placed in the building’s designated waste 

collection/recycling area to await pickup and removal. 
6. Training 

a. All building employees attend a training session upon hiring in order to become familiar with 
this Green Cleaning and Housekeeping Program, its purpose and its compliant materials and 
methods.  Building employees also receive continuing training routinely to review and 
maintain this information.  This training is in addition to standard safety training conducted at 
least monthly. 

b. The product manufacturer, its distributor, or a third party shall offer training or training 
materials in the proper use of the product. These shall include step-by-step instructions for 
the proper dilution, use, disposal, the use of equipment, and proper ventilation. 
Manufacturers shall have product-labeling systems to assist non-English-speaking or illiterate 
personnel. 
 
 

Performance Standards 
 
To comply with this green cleaning and housekeeping program, all cleaners meet Green Seal Standard GS-37, 
Environmental Standard for General-Purpose, Bathroom, Glass, and Carpet Cleaners Used for Industrial and 
Institutional Purposes.  Disinfectants, which by definition do not meet this standard, are used only where 
necessary and in minimum quantities.  Disinfectants meet Green Seal Standard GS-40.  In addition, vacuums 
have Carpet and Rug Institute (CRI) Seal of Approval/Green Label certification.   
 
Labeling Requirements 
 
Where dilution is required, the manufacturer’s label shall clearly and prominently direct the user to dilute with 
water from the cold tap and shall state the recommended level of dilution. The manufacturer shall also include 
detailed instructions for proper use and disposal and for the use of personal protective equipment. 
 
Whenever the Green Seal certification mark appears on a package, the package shall contain a description of the 
basis for certification. The description shall be in a location, style, and typeface that are easily readable 
  



 

  

 


